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Big Data use cases are emerging across the financial services sector, and opportunities 
for enhancing client loyalty and driving financial institutions’ performance are being 
identified. Banks and investment firms need to explore the capabilities that Big Data 
provides or risk losing the competitive advantages inherently linked to the ability 
to conduct in-depth analysis on large, diverse datasets.

CONCLUSION

SUPPORTING STRATEGIC-LEVEL 
COMPETITIVE INSIGHTS 
The depth and variety of information included in Big Datasets 
can better inform and support management decisions.

AUGMENTING CLIENT 
RELATIONSHIP MANAGEMENT 
Using historic trading patterns found in Big Datasets, banks can monitor 
client behaviour and adjust their approach to enhance client loyalty.

ENERGISING ANALYTICS 
FOR DECISION SUPPORT 
Advanced analytics coupled with Big Datasets can better 
inform pre-trade and portfolio management decisions.

BOLSTERING RISK MANAGEMENT 
Significant improvements in financial risk management 
can be achieved through the use of automated pattern 
recognition and increased comprehensibility.

Business leaders that have pursued Big Data 
projects in order to seize a competitive edge:

83%BUSINESS
LEADERS

In 2016, the global Big Data analytics 
market is set to be worth:

$125mn 

$1bn 

The size of the Big Data Hadoop market 
by 2020 is forecast to be more than:

In 2016, Big Data business models are successfully applied in a variety of areas of the financial services sector, 
as a tool by which companies can draw insights from vast swathes of data. Early adopters of Big Data business 
models in the financial services sector included retail banks, traditional buyside firms and hedge funds - all seeking 
to benefit from a first-mover competitive advantage. In investment banking, most companies have implemented 
at least one Big Data platform, and most focus on supporting one area of the bank.

BIG DATA USE CASES
IN FINANCIAL SERVICES
THE WHO, WHAT, WHERE, WHEN AND WHY OF BIG DATA

BIG DATA USE CASES INCLUDE:


